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World’s Leading IFM Services Provider

INTEGRATED

FACILITY MANAGEMENT
FOR INDIA'S LIFE SCIENCES SECTOR
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Preferred Pharma partner delivering safe,
compliant & future-ready facility solutions.




Optimising IFM Services in
Pharmaceutical Services

At Compass Group India we are serving leading Pharma companies and driving measurable
impact while protecting operational integrity.

INDUSTRY-SPECIFIC CHALLENGES AND COMPLIANCE EXPERTISE

Robust governance and safety focused delivery with audit ready documentation
and SOPs for regulatory readiness (GMP, WHO, FDA).
@9 Expertise in maintaining cleanrooms, labs, and production areas that meet Schedule-M.

@ Tech-enabled monitoring & CAFM systems.

Trained, safety-certified and protocol-ready workforce.

TAILORED PHARMA-FOCUSED, INTEGRATED SERVICES

Soft Services Hard Services Digital Services
Real-time dashboards &

compliance tracking

« AHU, HVAC & Boiler
maintenance

Cleanroom & sterile
environment maintenance

Gowning area management Calibrated AMC/PPM + QR-coded cleaning logs &

aligned with validation
+ SOP-driven sanitation & cycles
waste handling
Electrical, DG and UPS
Laboratories & R&D Sites upkeep
maintenance

sensor-based monitoring

loT for real-time monitoring
and predictive maintenance

+ Asset management software

+ Waste and water
management

+ Air quality management
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INDUSTRY-SPECIFIC CHALLENGES AND COMPLIANCE EXPERTISE

Significant cost savings Risk mitigation ensuring
through optimised zero lapses in SOPs
energy use + Preventing contamination,
Reduced manual and securing assets
interventions against theft or damage
Streamlined processes
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Energy audits and
maintenance to optimised
operational costs and
asset lifecycle
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INTELLIGENT FACILITY MANAGEMENT. BUILT FOR PHARMA

Round-the-Clock
Maintenance

+ Preventive & predictive asset

maintenance

* Real-time CAFM dashboard
+ Electrical safety protocols

+ Zero contamination SOPs

Full Lifecycle
Documentation

+ Every action tracked.

Every risk mitigated

+ Calibration logs, validation

reports

+ Audit trails: MTTR, MTBF, SOPs
* HR, cGMP, GEP, GDP training

records

Compliance
& Value Delivered

+ GDP, GMP & Schedule-M aligned
+ Adherence to FDA/WHO audit

standards

+ Chemical safety, change control

and deviation logs

+ 365 days-audit readiness and

reduced equipment downtime




OUR DIFFERENTIATORS

‘ Pharma SMEs & Centres of Excellence

‘ Trained, tenured workforce with cGMP training

. Digital-first operating models

INDIA FOOTPRINT
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—
ities 857+ Client Sites 220 Mn+ Sq.ft. managed

Compass Group India Pvt. Ltd.

7th Floor, Tower-B, Spaze |-Tech Park, Sector-49,
Sohna Road, Gurugram, Haryana-122018 |

Tel: +91 124 4975400
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ALL RIGHTS RESERVED.

Compass, Compass logo and all Compass brands are registered trademarks of
Compass Group LLC. Information in this document is subject to change.

o%028
l.a.)
44K+ Employees

GLOBAL PRESENCE
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25+ Countries 590K+ Employees

For further information contact:
Mr. Vibhor Tyagi

24 Vibhor.Tyagi@compass-group.co.in
O +91 9220449565




